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This qualification is aimed at those working or who are
seeking to start a career in housekeeping. It can be taken
whilst in the workplace to allow hands on experience as you
train. It covers the breadth of housekeeping functions and
separates daily and deep cleaning functions.

Qualification Overview

Level 2 NVQ Diploma in Housekeeping

QCF Reference Number 500/9711/8

Credit Value 37 credits

Guided Learning Hours 281 - 296 hours

Qualification Structure Learners must achieve 9 credits from the mandatory

units in Group A. The remaining 28 credits can come
from the optional units in Group B.

Mandatory Units:

CU908 - Maintenance of a Safe, Hygienic and Secure
Working Environment

CU909 - Working Effectively as Part of a Hospitality

Team
CU965 - Cleaning and Servicing a Range of Housekeep-
ing Areas

Age Groups Pre 16, 16-18, 18+, 19+

Is this qualification eligible for funding?  Yes

Advanced Learning Loans No

Entry Requirements There are no formal entry requirements for these qual-

ifications. However, in order to benefit from undertak-
ing them, candidates should be able to complete basic
functional skills assessments in English and Maths.

Assessment Method Portfolio of evidence
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